Do you need free language or an auxiliary aid or service?
If you speak a language other than English, help in your language is available for free. We have
free interpretation and translation services to help you. We have free auxiliary aids and services,
like large print, to communicate effectively with you. Call us at 833-731-2153 (TRS: 711)

Spanish: Espaiiol
ATENCION: si habla espafiol, tiene a su disposicidon servicios gratuitos de asistencia linguistica.
Llame al 833-731-2153 (TRS711)

Arabic: 124,
833-731-2153 (TRS 711):nsa Juadl ol 5) 3 5 55 88 5 a1 J40 5 Luy_a 1283 53 o) o tAm ) 1)t
JS550 3 > _otda g

Chinese: EfahL
EE ARG RERE TS A e EESEE S RIS - 55EEE 833-731-2153 (TRS 711)

Vietnamese: Tiéng Viét
CHU V: N&u ban nai Tiéng Viét, cé cdc dich vu hd trg ngdn ngir mién phi dainh cho ban. Goi s6
833-731-2153 (TRS 711).

Korean: §t=20{
FO: = E AIEotA= 82, A XI& MHIAE 22 0| Z06HA &= ASLICH
833-731-2153 (TRS 711) HOZ Mol F=AAL.

French: Frangais
ATTENTION : Sivous parlez frangais, des services d'aide linguistique vous sont proposeés
gratuitement. Appelez le 833-731-2153 (TRS 711).

Ambharic: h"‘)CE."'
M FDA: PG4T 272 ATCT NPT PHCFIR ACRF ECETTI NIR ALIHPT +HIE+PA: ML
M N+AD- €L L LMK 833-731-2153 (TRS 711).

Gujarati: 9]%3Lc(l
YUoll: % A Al Al &), cdl [A:yes eunt UstA Al dAHRL HR2 GUudod 8. $lot 3
833-731-2153 (TRS 711).

Laotian: W939290 . '
T0290L: 11209 119DD1WIFI 999, NIVVINIVFOBCTDAIVWIFI, LoVCT a9, ccivDWe L vy
9. LNS 833-731-2153 (TRS 711).

German: Deutsch
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur VerfUgung. Rufnummer: 833-731-2153 (TRS 711).

Tagalog: Tagalog
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng
tulong sa wika nang walang bayad. Tumawag sa 833-731-2153 (TRS 711).

Hindi: &
©1eT & e 3 &S slierct € oY 3Taeh olT Hore & 19T HETIar YTl 39eTsty §1833-731-2153 (TRS
711) W il B
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Russian: Pycckuii
BHUMAHMWE: Ecnu Bbl roBOPUTE Ha PYCCKOM 5i3blKe, TO BaM A0CTYMHbI 6ecnnaTHble ycayrn nepesoa.
3BoHUTe 833-731-2153 (TRS 711).
Japanese: BAXEE
TBREZET AR, BROHRGEDEEXEY—EXZERNTIATEET

Persian: (&
L3l e a8 Ladi (5) i 81 ) s (L) COlgst (S (e SIS w8 () 40 S) el
5 el 833-731-2153 (TRS 711).

Notice of Nondiscrimination

Protections
Discrimination is against the law. TennCare obeys federal and state civil rights laws. We don't
discriminate on the basis of race, color, national origin including limited English proficiency
and primary language, age, disability, or sex. TennCare doesn't exclude people or treat them
less favorably (differently) because of race, color, national origin, age, disability, or sex.

Help You Can Get
Disability Related Help
TennCare provides people with disabilities reasonable modifications. Reasonable
modifications are reasonable requests for changes to a rule, policy, practice, or service to
help a person with a disability related need. TennCare has free auxiliary aids and services to
communicate effectively with you. Auxiliary aids and services are types of help like:
e Qualified sign language interpreters and
e \Written information in large print, audio, accessible electronic formats, letter reading, Braille,
or other formats.

Language Help
TennCare offers free language help to people whose primary language is not English like:
e Qualified interpreters and
e Translations - Information written in other languages.

Who to Contact

TennCare Connect
Do you need help like applying or renewing your TennCare, need auxiliary aids and services,
or language help to talk with TennCare? Call TennCare Connect for free at 855-259-0701.

TennCare’s Office of Civil Rights Compliance

e Reasonable Modifications
If you need reasonable modifications, contact TennCare’s Office of Civil Rights Compliance
("OCRCY).

e Grievance/Complaint
If you believe that TennCare failed to provide these services, or discriminated in another way
on the basis of race, color, national origin, age, disability, or sex, you can file a
grievance/complaint with TennCare’s OCRC by email at HCFA fairtreatment@tn.gov, mail at
310 Great Circle Road Floor 3W, Nashville, TN 37243, OCRC’s website at
https://www.tn.gov/tenncare/members-applicants/civil-rights-compliance.html, or calling 615-



mailto:HCFA.fairtreatment@tn.gov
https://www.tn.gov/tenncare/members-applicants/civil-rights-compliance.html

507-6474 (TRS 711). If you need help filing a grievance call TennCare Connect for free at 855-
259-0701.

More Information
You can find forms, policies and more information about civil rights and help like for food or
other things on OCRC's website: https://www.tn.gov/tenncare/members-applicants/civil-
rights-compliance.html.

You can file a civil rights complaint with the US. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal,
available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

https://www.wellpoint.com/tn/medicaid
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